
 

Attn.: The Board of Trustees of the Environmental Health Foundation of Canada (EHFC) 

Re: Nominating Ken Cross for the Dr. R. Neil Lowry Safe Recreational Water Award  

 

Dear Sir(s)/Madam(s): 

Please consider Ken Cross (CIPHI certificate #3560), Public Health Inspector with the Saskatchewan Health Authority 
in Weyburn for the Dr. R. Neil Lowry Safe Recreational Water Award. 

Previous to dedicating his career to public health, Ken oversaw the maintenance and operation of two condominium 
pools and three private pools in Regina.  

Being certified in 1989, Ken has three decades of public health inspection experience under his belt. This tenure has 
afforded him to amass distinctive experiences and know-how. Ken’s humour-filled narratives applied to the 
Swimming Pool Operators’ Course are sourced from his inspiring work encounters, and make him a successful, well-
remembered educator who leaves extraordinary impressions on people.   

In 2017, Ken collaborated with two church camps, and assisted them to a solution most suitable to the facilities’ 
unique limitations. After years of difficulty maintaining safe water chemistry, having frequent equipment and pool 
structure failures, Ken not only worked one-on-one to ensure the operators’ knowledge enabled the safety of the 
public, but also worked with them towards a more lasting solution. He was on site frequently to help educate the 
operators, hear out their struggles, steer them away from unsafe short-cut solutions and reason for a long-term 
resolution. Both camps managed to replace their outdated, consistently troubled pools with new facilities. 

Recently, Ken helped a small town transform an outdated paddling pool to a safe water spray park. In spite of Ken’s 
copious advice, direct attention and consultations, this small community struggled to maintain required water 
chemistry in the old paddling pool. They were going to close down the facility leaving children without a recreational 
pool at all. Recognizing the needs of the community, Ken suggested transforming the paddling pool into a spray park 
as an alternative choice, and became instrumental in helping the recreation board look into designs and operational 
requirements, and to develop a safe recreational choice.  

Ken is contributing to a multidisciplinary team involving various levels of governance that is dealing with an outdated 
30 year-old water theme park. Ken worked as part of the team to have an independent firm help evaluate the slides, 
as well advocated for increased hands-on assessment of the water slides by the facility. Ken has worked with this 
facility previously to identify hazards and upgrade their potentially dangerous gas chlorine system to a safer 
solution. Ken advocated for progressive upgrades, and additional chlorination points in the recirculation system to 
ensure chlorine residuals were consistently met for each individual slide.   

Ken is always willing to share his knowledge and support his team. He has built a good rapport with operators and 
his help is invaluable when dealing with complex issues and difficult operators. 

Thank you for considering Ken Cross for this award. 

 

Sincerely, 

 

Ildiko Herr, Public Health Inspector, on behalf of the Weyburn/Estevan Public Health Inspection Team 

Cc.: Donna Lamoureux – Regional Director Public Health 
        Kristin Waroma – Senior Public Health Inspector   


